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The WI Special Education Mediation System:

Families and School Staff Working to Resolve Conflicts

Presenters: Courtney Salzer, Executive Director, WI Facets, &
Heidi Siebert, Special Education Director, CESA 7 and Wisconsin Special Education
Medication System—Education Partner

Wednesday, October 15th, 2025 from 4:00-5:30 pm
Via Zoom

Many families of children with disabilities and school staff work well together as they discuss
and develop a student's IEP. On occasion, issues arise and additional meetings are needed to
work through concerns. This is normal.

There are other times, though, when disputes between the family and school require additional
support. In Wisconsin, we are fortunate to have the Wisconsin Special Education Mediation
System (WSEMS). It provides free dispute resolution services for parents of children with
disabilities and schools.

This session will cover the various services provided by WSEMS and how to access these
services. There will be time for questions!

Register at: https:/forms.gle/6VwbHUxh8hJt7xgZ9

For more information please contact:

Cheri Sylla at csylla@cesal.k12.wi.us

Register Here

The Family, Youth, & Community Engagement Network is for educators, families,
caregivers, and others who want to see improvement in family engagement across the
state of Wisconsin. Learn from experts in the field, participate in book studies and other
learning opportunities designed for educators, parents, families, and others.
Come join us!
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